
K

F

Memo1~a11dmm

0RlGlnAl

'> .

L
n m

u

FT run
~....==. s Q

ff .. I"°3 1=51

lIIIIIIIIIII llllll Ill
00000861 52

To: Docket Control

Debbi Person

Date: 7/23/2008

Re: Docket Nos. W-03512A-06-0407 et al.

From:

The attached article was mailed to the Hearing Division without a return address on the mailing

envelope. Please tile this in Docket Nos. W-03512A-06-0407, W-03512A-06-0613; W-03512A-07-
0100 and W-03512A-07-0019.
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PAYSON Ro1J:~luup Fame..I\JLv 18. 2008

An Open Letter to Robert T. I-Iardcastle - President, Brooke Utilities
The Board of Directors of Jaco Oil and Crystal Investments

The Arizona Corporation Commission
Steve Opens, Director of Arizona Dept. of Environmental Quality

On July 3, 2000, our elected oiwials of the Pine~Su-nwben-y Water Impmvemem District voted Lo Pu:
chase the assets of Pine and Sznwherry Wane Companies, Their oHI:r of $1,172v446 was predicated on
an applahszl dam: by me Exp of Coe and Van Lao. Our water system is in I state of disrepair (see plc
Mies), water shortages continue, massive hauling charges have occunai, and Ir is evident that we as a
community have privately developed the means to provide an adequate source of water and enhance our
quality cry lite

Tn the ownersofBrooke Utilities, and the directors of Jack Oil and Crystal Invesunems: We appeal to you
m negotiate in good faithand end your adversarial ways, so we may Me tonrrol of mar future andmake
Lhe improvementsthat om: water system needs. Ir bas been ascertained beyonda reasonabledoubt by
hydrmgeologisls,('mclud'mgyour own) thatUser: is signiicanl, in fact billions of gallons of economically
Availablewater,located right linder Pine and Slnwben-y

Your California based, multi-layered Elms art in trouble with yous cusromas of Pine-Su'awben'y and
numerous other cmsmnudties. You have bun continually cdlsd on the carpet by the Azizooa Caxpomion
Commission wbzre .fudge Dwight Nodes suited Me following 'm the mos! :scent close about Brooke No Fence, No Locks, Wiring to Code?

Customers have a right me expect uuiuteuupted service except for emergencies
lustbecause there is a momorillm ineH=ct you don'z getpaSi!back and ac! ever look for

[think the Cummi§siou's cancer is kt's get a remedy m place lo :Ry 10 address some of these
issues and no get beyond | uznraxasium siaaazion
Ac some point you have ca acmally put into pM: some adaixiwu inhzshuctlne in Abe form al

well production and slaugc" and 'You can't just .Andy 31 and study it and sandy it and not
actually put something 'mm place to Io)ve the problem
We have had these have: coming, you low, with Pine and Srnwbeny as well as Luis

company, Payson (Water Company) for many years, But you low, again ax some point enough
'u enough as far as just talking about it and somelUzing needs to be moved forward

In resqzdnse no all this Elem Judge Nodes, when Mr. Hazdcastlc (President-Brnoke lkilities) was laked by
Judge Nodes, "I Dan'\ know if you want to comment, Mr. Hardcode, feel free?", Mr. Hardly:asde's reply
was, "No, your honor. I dou'l think I have any further eummtms
Ir. is no secret that Brooke Urilida his

Hi'9i'éiu31n-quuelnv=nn=lunxnd=vekpuu¢n¢n leww1luxuonuusiuNghxurunnwlul-1
ollsrwua'dildcllmdiwriivldlukllveSulnudldnqullzwlltfo\yeiul
I411.41»!1u~i¢¢11qul."llq¢pII¢¢P¢lg¢ml,¢Wan;
F!il!'ll°l=94i=\=.4=\4l=!=4'»l@=d1»=4ilimner§n\~=u»=°lw¢='4=v=Iuvm==wui=¢
\'id"uuudlmiuinrnpninsupuclrwuusyslz-m .
Bednuiiudmmsluuatihzubydw:ACCngludingpunreusuamernchliauulndl:i!l'mldllilq4
BKIuIIIHn4 Kilt-peqlsdPi1uelili|\Inl||irlndumne|:es|||ylllllerhlillingdllps

No Fence. no

By akncsz a 2-1 nnngin. the peapla of Pin¢~Smwbeuy voncd 'm a new Pine -Suawbzxry Warzx
Improvement Disuicx Board to coma: our water challexiges with an aggressive and posixivc course of

To the Arizona Cfiupcntion Cnmmissionxs Gleason, Mandel), Mayes, I-lamb-Miller, my Pierce: We
request you to have the munge to carry out the convictions of judge Nadu Md do what rrzsonable and
rnspecxazi regulars ahauld do. these miserable and expensive years for the ACC and Lbe 4500
property owners (about 10,000 focus) yous* ixmmedialz and End actions Ar: demanded, especially now
than a good and msauable dlexnadvc is being MY before you than can stop the wma of staB'.time and
li1mi¢e4lACC monetary resources. Please nd now in behalf of yourselves and the citizens of Pine
Strawberry. Time time has come to revoke the Ceniiicau: of Convenience and Necessity at' Brooke
Utilities 'm the Pine~Scnwberry use

To S;eve Owens, Dkecmr of the Adzana Dept. of Envimnmcmal Quality: We request you cnfnrge the
surges under your jurisdiction. We also zequnsx you men: Bluoke Utilities (Pine Water Company and
Suawbeuy Water Company) camplyand causal :be defects in Lhe systems than they were Aimed to by
ADEQ in a lens: and Novembers, 2094 form your dcpmmenr no Robert Hasdcastle. Four yezxx later
numerous can-actions are :dll ncedesi lo ins me Me public health and safety. (See pictmes)

Exposed Pipe, Facility Disrepair
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